LCS Computer Repair Contract Agreement

Littlest Computer Shop will be referred to as LCS throughout the rest of this document.  

LCS will provide all labor to repair your computer at contracted price stated below.  The contracted price is a per computer price unless otherwise stated. This agreement will cover Virus and the saving of files is possible*.  Parts for the repair are NOT covered under this agreement unless otherwise stated. Customers are limited to 1 repair per month inside LCS Facility.  Home repair will be done at $45 per hour and any additional repairs at LCS facility will be charged a Flat Rate of $39.00. Insurance Estimates are not covered under this plan and will be charged a Flat Rate of $39.00. 

The agreement between you, the customer and LCS will be for no less than 3 years unless other wise stated.  An Early Termination Fee of $300 will apply for cancellation of this Contract prior to end date. You may reinstate this contract at the end of the term by continuing make monthly payments. You have 15 days from the date of this contract to cancel with out penalty, however your account will be charged the remaining balance for a 1-time repair charge if applicable plus any interest or fee incurred for payments. 

LCS reserves the right to cancel this contract at anytime without penalty to you the customer. 

*The LCS is not responsible for any damage done to the hardware or software that may occur from user error or misuse.  You are solely responsible for protecting the equipment from viruses or and other harmful features upon taking computer home.  The entire risk of loss of data remains solely with you.  In no event shall the LCS or any of its suppliers be liable for any special, incidental, indirect, or consequential damages whatsoever (including, without limitation, damages for loss of business/personal profits, business/personal interruption, loss of business/personal information, or any other pecuniary loss) arising out of the use of or inability to use the computer.

Through the use of the Internet, a customer may obtain or discover content that is offensive or illegal.  The customer assumes the risk and is solely responsible for its access to such content.

In the event the system needs service due to user error, misuse, or any reason other than hardware equipment failure covered under warranty you agree to pay for such repairs or restore. LCS provides a labor warranty of 30 days. All equipment is covered by manufacturer warranty. 

At the time failure to make your repair payment, your computer will be locked down rendering it totally inoperable. After 60 days of non-payment LCS will consider that you have choose to terminate this agreement.  You will no longer be available to receive this offer and all termination fees will apply.  Payment making your account current will cause the computer to be unlocked and turned back on prior to 60 days.  Any effort to defraud LCS by substituting parts and/or computers in replace of your system for any person will result in violation of this contract and a $1000.00 penalty will be implied. 

Plan 1 & 2 will be considered a 2-year contract. LCS may choose to use refurbished or used parts to replace damaged your failing parts in plan 3. A computer 5yrs or older will not be eligible for this plan.  LCS reserves the right to replace the existing computer with a system of equal or greater value. A Customer may permanently substitute 1 new computer during the course of this agreement. 

A setup fee of $50 is required to start these plans today. Waived for new computer purchased from lcs

Please initial your selection:

1.  Computer Repair for $14.99 per month._________.      Model#__________ Serial#_______

2.   Family Plan Computer Repair up to 4 computers within your immediate family for $29.99 per month._______


1. Model:_______________

Serial#_______________


2. Model:_______________

Serial#_______________


3. Model:_______________

Serial#_______________


4. Model:_______________

Serial#________________

Would you be interested in a program that included parts and labor?_______

What would pay for this program each month?________ 

Customer Signature:___________________________       Date:    3/19/2010
Consumer Credit Application

Name/Address

	Name
	Social Security Number or Driver license

	Address:

	City:                                                        State:              ZIP:                                  Phone:


Spouse Name/Address

	Name
	Social Security Number or Driver License

	Address:

	City:                                                        State:              ZIP:                                  Phone:


Employment History

	Employer:                                                                                   Job Title:

	Address:                                                                                     Supervisor:

	City:                                                  State:         ZIP:                  Salary:

	Phone:                                                                Date From:                                            Date To:

	Spouse Employer:                                                                                   Job Title:

	Address:                                                                                     Supervisor:

	City:                                                  State:         ZIP:                  Salary:

	Phone:                                                                Date From:                                            Date To:


Personal References

	Name:


	Name:
	Name:

	Address:
	Address:
	Address:

	Phone:
	Phone:
	Phone:


Bank References

	Institution Name:


	Institution Name:
	Institution Name:

	Address:
	Address:
	Address:

	Phone:
	Phone:
	Phone:


I hereby certify that the information contained herein is complete and accurate. This information has been furnished with the understanding that it is to be used to determine the amount and conditions of the credit to be extended. Furthermore, I hereby authorize the financial institutions listed in this credit application to release necessary information to the company for which credit is being applied for in order to verify the information contained herein.

            _________________________________________________________               3/19/2010
          Signature                                                 

                         Date

          _________________________________________________________               3/19/2010
          Spouse Signature                                                 

            Date
